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Dear Colleagues,

We are delighted to welcome more than 600 registrants to the Washington, DC area for the 2016
Library Assessment Conference. As the largest conference of its kind in the world, this meeting with
its array of programs has helped build and foster an energetic community that is deeply committed
not only to improving our libraries but also to documenting our contributions to individual and
institutional success.

This year as we celebrate our 10th anniversary we take great pride in the growth of the conference
and of the assessment community over the past ten years. We believe the two are related. Our

six conferences will have offered a rich trove of 350 posters, 400 papers and panels, 30 keynote
presentations, and 36 workshops that have chronicled the value of library assessment to our
institutions and user communities. These programs represent exemplary assessment work that

is being done in our libraries and provide information and inspiration to those working improve
effectiveness and decision making. In addition to the formal ample opportunities for participants to
learn from one another and share their own stories and successes.

While the Library Assessment Conference serves as a learning, networking and community event,

it also has a tradition for being fun. We invite you to enjoy the conference reception on Monday
evening, which also happens to be Halloween. So come as you are or in costume. On Tuesday and
Wednesday evenings we offer the Leaders and Luminaries events where you will have the opportunity
to mingle in an informal setting over drinks or dinner with colleagues and some of our library leaders
and assessment stars. Of course, the Washington, DC area has its own set of attractions, especially
the week before the election. The conference hotel is located above the Crystal City Metro Station

that offers convenient access to the region. The Local Arrangements Committee has planned some
additional activities and prepared a restaurant guide for your enjoyment.

Welcome and enjoy the meeting! We are pleased that you will join us at the 2016 Library
Assessment Conference.

2016 conference co-chairs,

Sue Baughman, Association of Research Libraries
Steve Hiller, University of Washington

2016 LIBRARY ASSESSMENT CONFERENCE. 3



2016 Conference Schedule

Sunday, October 30th
9:00 am-6:00 pm Registration Pickup ARLINGTON FOYER

1:00-4:30 pm Workshops ARLINGTON BALLROOM

SALON VI

Getting the Message Out: Creating a Multi-Directional Approach to

Communicating Assessment

Leaders: Donna Tolsen (University of Virginia) and Vivian Lewis (McMaster University)

SALON I

Introductory Data Visualization with Tableau

Leaders: Rachel Lewellen (University of Massachusetts Amherst), Jeremy Buhler
(University of British Columbia), and Sarah Murphy (Ohio State University)

SALON V
QOutcome(s) Assessment
Leader: Martha Kyrillidou (Quality Metrics, LLC)

5:00-6:00 pm New Attendee Orientation SALONS | & /]

Monday, October 31st

8:00 am-5:00 pm Registration Pickup ARLINGTON FOYER
9:00-9:15 am Welcome & Opening SALONS II] & IV
9:15-10:30 am Plenary Session 1 SALONS /Il & IV

Keynote | Molly Broad, American Council on Education, Higher Education at a Crossroads
Keynote Il Lisa Hinchliffe, University of lllinois at Urbana-Champaign,
Sensemaking for Decisionmaking

10:30-11:00 am Break SALON IV
11:00 am-12:30 pm  Concurrent Session | ARLINGTON BALLROOM
12:30-1:30 pm Boxed Lunch SALON /If

Sponsor Presentations — SirsiDynix SALON /
1:30-3:15 pm Concurrent Session Il ARLINGTON BALLROOM
3:15-4:30 pm Affinity Meetings

CIC SALON |

LLAMA Assessment Section SALON [V
QQML SALON Il

3:15-5:30 pm Library of Congress Tour
5:30-7:00 pm Poster Session 1 GRAND BALLROOM - SALONS A-E
7:00-9:30 pm Conference Reception (Halloween Fun) SKY VIEW & PRE-FUNCTION SPACE

4 2016 LIBRARY ASSESSMENT CONFERENCE



11:00-12:30  CONCURRENT SESSION | Monday, October 31st

Salon Il
Session 1

Salon Vi
Session 2

Salon Il
Session 3

SalonV
Session 4
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1:30-3:15 CONCURRENT SESSION II Monday, October 31st

Salon Il
Session 5

Salon VI
Session 6
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Salon i
Session 7

SalonV
Session 8
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Tuesday, November 1st

8:00 am-5:00 pm Registration Pickup ARLINGTON FOYER
9:00-9:10 am Announcements SALONS Il & IV
9:10-10:00 am Plenary Session 2 SALONS /1l & IV

Keynote lIl Brian Nosek, University of Virginia, Promoting an Open Research Culture
10:00-10:30 am Break
10:30 am-12:00 pm  Concurrent Session Il ARLINGTON BALLROOM

12:00-1:00 pm Boxed Lunch SALONS IV
Sponsor Presentations — Project SAILS SALON /
1:00-2:45 pm Concurrent Session IV ARLINGTON BALLROOM
3:30-5:00 pm Poster Session 2 GRAND BALLROOM SALONS A-E
6:30 pm Dinner with Leaders & Luminaries (sign up in advance - Arlington Registration)
10:30-12:00 CONCURRENT SESSION 111 Tuesday, November 1st

Salon Il
Session 9

Salon Il
Session 10
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SalonV
Session 11

Salon VI
Session 12

1:00-2:45 CONCURRENT SESSION IV Tuesday, November 1st

SalonV
Session 13
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Salon Il
Session 14

Salon Il
Session 15
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Wednesday, November 2nd

7:00 am-12:00 pm Registration Pickup ARLINGTON FOYER
9:00-10:30 am Concurrent Session V. ARLINGTON BALLROOM
10:30-11:00 am Break

11:00 am-12:30 pm  Concurrent Session VI ARLINGTON BALLROOM

12:30-1:30 pm Boxed Lunch SALONS IV

1:30-3:00 pm Plenary Session 3 SALONS /Il & IV
Library Assessment Career Achievement Awards - Neal Kaske, Stephen Town
Celebrating the 10th Anniversary of the Library Assessment Conference
Conference Adjourns

3:30-6:00 pm ARL Members Assessment Meeting SALONS /Il & IV

6:30 Dinner with Leaders & Luminaries (sign-up in advance - Arlington Registration)

9:00-10:30 CONCURRENT SESSION V Wednesday, November 2nd

Salon Vi
Session 16

Salon Il
Session 17
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SalonV
Session 18

Salon I
Session 19

11:00-12:30 CONCURRENT SESSION VI Wednesday, November 2nd

Salon Il
Session 20
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Salon VI
Session 21

Salon 111
Session 22
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SalonV
Session 23

Thursday, November 3rd

9:00 am-12:30 pm Workshops ARLINGTON BALLROOM

SALON 11

Learning Analytics, Academic Libraries, and Institutional Context:

Getting Started, Gaining Traction, Going Forward

Leader: Megan Oakleaf (iSchool, Syracuse University)

SALON V

Library Spaces: Approaches to Needs Assessment and Post-Occupancy Assessment
Leaders: Kim Duckett (Duke University) and Joan Lippincott (CNI)

SALON VI

How to Use Altmetrics Data from the Social Web to Evaluate Collections,

Boost Institutional Repositories, and Support Researchers at Your Institution
Leaders: Rachel Borchardt (American University) and Stacy Konkiel (Altmetric)
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2016 Library Assessment Career Achievement Awards

Stephen Town Neal Kaske

2016 Travel Award Winners

Kawanna M. Bright, University of Denver

Enrique Caboverde Ill, Florida International University
Richard M. Cho, California State University Fullerton
Hoan-Vu Do, San Diego Public Library

Linda Aurora Garcia, Washington State University Vancouver
Jennifer H. Gibson, Jefferson College

Vanissa Gosserand, Southern University and A&M College
Don P. Jason lll, University of Cincinnati

Genny Jon, York University

Sofia Leung, Massachusetts Institute of Technology
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Library Assessment Conference 10th Anniversary

2006 LIBRARY ASSESSMENT CONFERENCE
Charlottesville, Virginia

200 Conference Registrants

Conference Reception at University of Virginia
Martha Kyrillidou, Kendon Stubbs, Jim Self Steve Hiller

Poster Session Charlottesville Free Speech Wall
Lisa Hinchliffe and Tina Chrzastowski
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Moments from Past Conferences

2008 LIBRARY ASSESSMENT CONFERENCE
Seattle, WA

375 registrants

Shelly Phipps and Amos Lakos (LACA Award winners)

2010 LIBRARY ASSESSMENT CONFERENCE
Baltimore, MD
450 registrants

2012 LIBRARY ASSESSMENT CONFERENCE
Charlottesville, VA (the “Sandy” conference)
550 registrants

Keynote Speaker, Siva Vaidhyanathan, University of Virginia

2014 LIBRARY ASSESSMENT CONFERENCE
Seattle, WA
600 registrants

MaShana Davis, Gary Roebuck, Shaneka Morris (ARL)

Library Assessment Career Achievement Awards Ceremony
Back: Joan Stein, Stephen Town, Brinley Franklin, Jim Self, Linda
Plunkett, Linda White, Donna Tolson

Front: Fred Heath, Steve Hiller, Martha Kyrillidou
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2016 Sponsors

Thank you to all our sponsors for their support in building a strong library assessment community.

Premier Sponsors:
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