Have You Heard About the Herd? Using Yik Yak as a Tool for Library Assessment
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* Yik Yak offered an opportunity for real-time assessment

Reese Library - Medium Academic LIF)ra ry | | From January 4 - May 13, 2016, there were 48 original posts . * Provided the ability to communicate with patrons about construction issues
Fall 2015 Undergraduate population — 4,976 (Augusta University) (OP), Yaks, mentioning the Library. . The anonymity facilitated a better understanding of patron needs
Large number of commuter students The post with the most responses was classified as BLibrary Safety Concerns * Patrons were able to communicate their frustrations with no imbalance of power or
Inappropriate Behavior. It received 88 responses. nappropriate Behavior Reports : - :
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By letting users express themselves, exchange thoughts, and explore their world, Yik . . . C : : :

L . 0 If a post accumulated five down-votes, Yik Yak automatically Access to Library Construction Concerns considering partnering with student services to host cultural awareness events
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t;a? 't§ tkraz(l)clor ai’j tried to banish the anonymous social media site from campus These responses were anonymously posted by individuals using the same way it was created. One reason is that Yik Yak, itself, is no longer as anonymous as it was when
(Zalaznick, 2015, p. 14). reply icons referenced to the left. These icons are randomly this study was conducted. Users are now required to create “handles” and are provided the
‘- . . . - assigned by the Yik Yak application. Each respondent is assigned a opportunity to generate personal profiles and private chats.

Racism, sexism and sexuality emerged as the most likely [communications] to be . . . . L

. 17 (Black et al 2015, o. 20 particular icon for each post. The icon is maintained by the same

controversial” (Black etal, , P- 20). user during the duration of the post. The same user may be The key for future studies will be to use the most current social media platforms available.
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Yik Yak has become an unlikely safe >pace for people with sumda’l’ thought§ —aplace These icons were used prior to Yik Yak implementing user handles in Based on this qualitative research, there appears to be a relationship between patron anonymity and
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n.p.)



