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Update: 
New archives and special collections statistical standards are on the way! 

  Holdings Measures 

  Public Services 

  Instructional Outreach 

  Preservation and Conservation 

  Archival Repositories 



Background: 
Descriptive standards well-developed, but operational metrics lacking  

  Taking Our Pulse: The OCLC Research Survey of 

Special Collections and Archives (2010) 

  ACRL “Value of Academic Libraries” report (2010) 

  IMLS Lib-Value/ROI study (2010) 



Taking Our Pulse: 
The OCLC Research Survey of Special Collections and Archives (2010) 

Key Findings 

A core goal of this research is to incite change to transform special 

collections, and we have threaded recommended actions 

throughout this section. … 

Assessment 

A lack of established metrics limits collecting, analyzing, and 

comparing statistics across the special collections community. Norms 

for tracking and assessing user services, metadata creation, archival 

processing, digital production, and other activities are necessary for 

measuring institutions against community norms and for 

demonstrating locally that primary 

constituencies are being well served. 

ACTION: Develop and promulgate metrics that enable standardized 

measurement of key aspects of special collections use and 

management. 



“What’s So Special about Special Collections?” 
Or, Assessing the Value Special Collections Bring to Academic Libraries 

Christian Dupont   Atlas Systems, Inc. 
Elizabeth Yakel   University of Michigan, School of Information 

Library Assessment Conference 2010 
Baltimore, MD 
October 26, 2010 



Metrics Mayhem 

 Circulation vs. visit counts 
 

 

 

 

 

 Lack of standard definitions 

 Lack of uniform data collection methods 

 Difficult to analyze usage patterns 

 Impossible to compare institutions 

Dupont and Yakel - Value of Special Collections - Library Assessment Conference 2010 



Competing Definitions 

Source Definition 

ARL: 

Circulation 

 Count the number of initial circulations during the fiscal year from the general 
collection for use usually (although not always) outside the library.  Do not count 
renewals.  Include circulations to and from remote storage facilities for library 
users (i.e., do not include transactions reflecting transfers or stages of technical 
processing).  Count the total number of items lent, not the number of borrowers.  
For Question 33, report total circulation for the fiscal year including initial 
transactions reported on line 32 and renewal transactions. Exclude reserve 
circulations; these are no longer reported. 

NISO: 
In-house Use 

 Documents taken by a user from open access stock for use on the premises. 

NISO Appendix A: 
Total Circulation 

 The total annual circulation of all library materials of all types, including renewals. 
Note: Count all materials in all formats that are charged out for use outside the 
library. Interlibrary loan transactions included are only items borrowed for users. 

SAA Glossary: 

Circulation Record 

 – 1. Documentation of who has used materials. – 2. Libraries: a log of books or 
other materials a patron has checked out, which can also be used to indicate all 
books checked out from a library. – 3. A document that records the movement of 
something such as blood, books, drugs, immigrants, money, or water from one 
place to another. 

Dupont and Yakel - Value of Special Collections - Library Assessment Conference 2010 





















Goal: Primary Source Literacy Guidelines 
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 Standards use consistent definitions to define 

metrics, performance and specifications 

 Standards are agreed-upon protocols 

 Committees or working groups develop standards 

 Standards take time to develop and go through 

member and stakeholder review process 

 Standards organizations often look “back” as they 

are dependent on demonstrated evidence 

What are Standards? 



 Standards Organizations 

 International Standards Organisation (ISO) 

 National Information Standards Organization 

(NISO) 

 Association standards (library and other standards) 

 ACRL, SAA, ICA 

 Accreditation/audit/institutional standards 

 Regional and professional accreditation 

Library Standards 



 Move from inputs to outputs, impacts and outcomes 

 Outcomes-based standards are moving away from 

prescriptive numerical (hard) measures towards more of a 

best practices model which offer evidence-based choices 

 Higher education 

 ISO 16439 

 Library associations 

 Incorporation of qualitative methods has led to more 

collaborative forms of assessment with other interested 

parties 

Standards Trends 





SC 8 Scope 
Standardization of quantitative and qualitative 
data for the management of information 
organizations and content providers (e.g., 
libraries, archives, museums and publishers). 





 WG 10: Methods and procedures for assessing the impact of libraries 

 ISO 16439, published 2014 

 WG 11:  International museum statistics 

 ISO 18461 

 Committee Document July 2014, to be published 2016-17 

 WG 12: International archive statistics 

 ISO/NP 19580  approved March 2014 

 Committee Document 2015, to be published 2017-18 

 Working Group experts from: Canada, China, France, Germany, 

Japan, Norway, United States 

SC 8: New and Forthcoming Standards  



International Archive Statistics  
Introduction 

ISO 19580 

A standard for statistics of archives, defining the data to be collected, 

the data collection methods and the ways of data analysis and 

comparison. As in the library sector, such a standard could form the 

basis of other standards for archives, e.g. for quality measurement or 

impact assessment or for specified archival services.  

There is as yet no international agreement on archive statistics. 

The existing guidelines or national standards focus mainly on 

archival description, similar to the cataloguing rules in the library 

sector. ISO has taken up the topic of records management in TC 46 

SC 11 “Archives/records management.”  

The work will be done in close contact with ICA (International 

Council on Archives). 



International Archive Statistics  
Scope and Need 

There are a number of examples where general statistics of archival holdings, 

services, and resources have been or are still collected on a regular basis, 

either for all archives or for a specified type, such as governmental archives. 

In other cases, surveys have been used for assessing the situation of archives 

in a country or region. Several associations have tried to standardize the 

archival terminology. 

The International Standard for Archive Statistics aims at standardizing the 

terminology, definitions and data collection for all types of resources and 

services that archives offer. The statistics described in the Standard should be 

adequate for the following purposes: 

 for the internal planning and management of archives; 

 for comparing and aggregating results at a regional, national or 

international level; 

 for reporting to stakeholders such as funding institutions, politicians, or 

the public.  

 

 



International Archive Statistics  
Scope and Need 

Archives, like libraries and museums, need reliable and 

comparable statistics of their input and output in order 

to demonstrate their effectiveness and cost-efficiency 

and finally their influence on society. 

 



International Archive Statistics  
Standards Outline 

Contents table  

Scope  

Terms and definitions 

Structure and tasks of archives 

Uses and benefits of archival statistics 

Reporting statistical data 

Collecting statistical data 

 General 

 Archives 

 Archival services and use 

 Collections 

 Income and expenditure 

 Space 

 Management 

 Staff 

 



International Archive Statistics  
Potential Statistical Data Elements 

 Types of archives (differentiated as to affiliation or funding body) 

 Services and their use 

 Number of visits ( physical and virtual) 

 Events and exhibitions 

 Type and size of collections 

 Indexing 

 Digitization and preservation 

 Income and expenditure 

 Number and qualification of staff 

 Space and equipment 

 Electronic services offered by archives (e.g. digitized finding aids 

and collections) 
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Questions / Discussion / Contact 

Christian Dupont  Atlas Systems / Boston College 

christian.dupont@bc.edu 

Steve Hiller  University of Washington 

hiller@u.washington.edu 
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