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Tableau Supports Library Assessment

* Integrate querying, exploring, and
visualization of data into a single process;

* Produce flexible, in-depth, multi-dimensional,
and interactive displays;

e Access and drill-down into data directly,
minimizing data silos while saving employee
time; and

* Transition from static to dynamic reporting
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Questions Guiding Our Discussion

* Discuss how your library has incorporated
Tableau into its assessment program.

 What impact has Tableau had on your ability
to make sense of large data sets, make data
accessible, and improve stakeholder
communications?

 Where does Tableau fit in your library’s data
strategy?
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Research Services Trends

By Question Type and Quarter, 2009 to Present Reference, Research
7K Directional Basic Consultation Grand Total
2010 19,670 11,149 3,478 34,297
GK
. 2011 18,477 10,254 2,807 31,628
Switch fo LibAnswers July 2012
»
5K -
== 2012 18,747 13,666 6,259 39,145
2013 11,685 10,116 6,006 28,493
2014 3,038 2,669 1,439 7,209
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Sarah Murphy, OSUL Assessment, April 9, 2014
Data Source: LibAnswers Database 7
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192909 06884107 3/31/141:32 PM Rebecca Dsouza THO Informatic Undergrac Directionz <5 minutes In Person blank Student 5 LibAnswers  Spring
192910 06884133 3/31/14 1:33 PM Rebecca Dsouza THO InformaticUndergrac Directionz <5 minutes In Person blank Student 5 LibAnswers  Spring
192911 06890515 3/31/141:35 PM Alan Green MuUs CirculatiolGraduate Basic Refe =60 minutes In Person blank Faculty R&E Departme 60 LibAnswers  Spring
192912 06884209 3/31/14 1:37 PM Gene Springs THO Office Faculty/St Basic Refe 5-15 minutes E-mail blank Faculty R&E Research ! 15 LibAnswers  Spring
192913 06884355 3/31/14 1:44 PM Rebecca Dsouza THO Informatic Undergrac Directionz <5 minutes In Person blank Student 5 LibAnswers  Spring
192914 06884463 3/31/14 1:50 PM Rebecca Dsouza THO InformaticUndergrac Directionz <5 minutes In Person blank Student 5 LibAnswers  Spring
192915 06884495 3/31/14 1:52 PM Rebecca Dsouza THO Informatic Undergrac Directionz <5 minutes In Person blank Student 5 LibAnswers  Spring
192916 06884499 3/31/14 1:52 PM Rebecca Dsouza THO InformaticUndergrac Directionz <5 minutes In Person blank Student 5 LibAnswers  Spring
192917 06884699 3/31/14 2:01 PM Becky Mehling UHE Office Faculty/StResearch 131-60 minutes  In Person OSU Wexr Staff HEA 60 LibAnswers  Spring
192918 06884723 3/31/14 2:02 PM Jim Miller 18th Ave CirculatiolUndergrac Directionz <5 minutes In Person blank Staff R&E Departme 5 LibAnswers  Spring
192919 06884781 3/31/14 2:06 PM David Sharp VET CirculatiolNon-OSU Basic Refe <5 minutes In Person blank Staff R&E Departme 5 LibAnswers  Spring
192920 06884962 3/31/14 2:16 PM Kelsie Senuta FIN CirculatiolUndergrac Basic Refe <5 minutes In Person blank Student 5 LibAnswers  Spring
192921 06884990 3/31/14 2:17 PM Rebecca Jewett THO SPEC Office Non-0OSU Basic Refe5-15 minutes  Telephoni blank Staff SCAS Special Cc 15 LibAnswers  Spring
192922 06885108 3/31/14 2:22 PM Rebecca Jewett THO SPEC Office Non-OSU Basic Refe 16-30 minutes  E-mail blank Staff SCAS Special Cc 30 LibAnswers  Spring
192923 06885242 3/31/14 2:29 PM Jim Miller 18th Ave Circulatiol Faculty/St Directione 5-15 minutes  In Person blank Staff R&E Departme 15 LibAnswers  Spring
192924 06885308 3/31/14 2:31 PM Laura Kissel ARV Office Faculty/StResearch 131-60 minutes  E-mail blank Staff SCAS Archives 60 LibAnswers  Spring
192925 06885360 3/31/14 2:35 PM Laura Kissel ARV Office Faculty/StResearch 15-15 minutes  E-mail blank Staff SCAS Archives 15 LibAnswers  Spring
192926 06885533 3/31/14 2:47 PM Rebecca Dsouza THO InformaticGraduate Direction:z<5 minutes In Person blank Student 5 LibAnswers  Spring
192927 06885641 3/31/14 2:50 PM Alison Gehred  CHI Informatic Non-OSU Direction: <5 minutes Telephon blank Staff HEA 5 LibAnswers  Spring
192928 06885645 3/31/14 2:50 PM Alison Gehred  CHI InformaticNon-OSU Directionz <5 minutes In Person blank Staff HEA 5 LibAnswers  Spring
192929 06835882 3/31/14 3:04 PM Rebecca Jewett THO SPEC Office Non-0OSU Basic Refe5-15 minutes  E-mail blank Staff SCAS Special Cc 15 LibAnswers  Spring
192930 06885990 3/31/14 3:10 PM Jim Miller 18th Ave CirculatiolUndergrac Directionz <5 minutes In Person blank Staff R&E Departme 5 LibAnswers  Spring
192931 06886111 3/31/14 3:16 PM Jim Miller 18th Ave Circulatiol Faculty/5t Directionz <5 minutes In Person blank Staff R&E Departme 5 LibAnswers  Spring
192932 06886138 3/31/14 3:18 PM Brian Miller THO Office 0SU Unkn Basic Refe <5 minutes E-mail blank Staff CTSSC ILS 5 LibAnswers  Spring
192933 06886175 3/31/14 3:20 PM Becky Mehling UHE Office Faculty/5tResearch 131-60 minutes  E-mail 0SU Wexr Staff HEA 60 LibAnswers  Spring
192934 06886178 3/31/14 3:20 PM Allison Lang THO InformaticUndergrac Directionz <5 minutes In Person blank Student 5 LibAnswers  Spring
192935 06886180 3/31/14 3:20 PM Allison Lang THO Informatic Undergrac Directionz <5 minutes In Person blank Student 5 LibAnswers  Spring
192936 06886315 3/31/14 3:26 PM Alison Gehred  CHI Informatic Non-OSU Basic Refe 16-30 minutes  Telephoniblank Staff HEA 30 LibAnswers  Spring
192937 06886328 3/31/14 3:27 PM Tatiana Hernande GEO CirculatiolUndergrac Direction: <5 minutes In Person blank Student 5 LibAnswers  Spring
192938 06887002 3/31/14 4:04 PM Kelsie Senuta FIN CirculatiolUndergrac Directionz 5-15 minutes In Person blank Student 15 LibAnswers  Spring
192939 06887252 3/31/14 4:18 PM Natalie Kupferbe THO CirculatioiUndergrac Research 116-30 minutes  In Person blank Faculty R&E Departme 30 LibAnswers  Spring
192940 06887281 3/31/144:19 PM Michelle Drobik ARV Office Undergrac Research 15-15 minutes E-mail blank Staff SCAS Archives 15 LibAnswers  Spring
192941 06887295 3/31/14 4:20 PM Michelle Drobik ARV Research INon-OSU Research 15-15 minutes  In Person blank Staff SCAS Archives 15 LibAnswers  Spring
192942 06887297 3/31/14 4:20 PM Michelle Drobik ARV Office Non-OSU Research 116-30 minutes  E-mail blank Staff SCAS Archives 30 LibAnswers  Spring
192943 06887302 3/31/14 4:20 PM Michelle Drobik ARV Office Non-0SU Research 1<5 minutes E-mail blank Staff SCAS Archives 5 LibAnswers  Spring
192944 06887309 3/31/144:21 PM Michelle Drobik ARV Office Non-0OSU Research 15-15 minutes E-mail blank Staff SCAS Archives 15 LibAnswers  Spring
192945 06887314 3/31/14 4:21 PM Michelle Drobik ARV Office Non-0OSU Research 131-60 minutes  E-mail blank Staff SCAS Archives 60 LibAnswers  Spring
192946 06887322 3/31/144:21 PM Michelle Drobik ARV Office Non-0OSU Research 15-15 minutes E-mail blank Staff SCAS Archives 15 LibAnswers  Spring
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Total Gate Count, 2012 -
Adjust Period Displayed

TOOK 4/1/2012 12:00:00 AM H31/2014 5:05:00 PM
GO0K
Gate Count Database Implemented,
July 1, 2013 Select Library
500K [ -
400K
300K
200K
100K
0K
March 2012 July 2012 November 2012 March 2013 July 2013 November 2013 March 2014
2013 2014
Library a1 Q2 Q3 Q4 Q1
18th Avenue Library 352,281 209,014 351,562 288,872 419,805
Architecture : 21,012 16,333 14,954 15,739 17,143
BPL : 25,567 7,691 8,029 7,729 12,024
FAES | 10,177 7,307 13,125 10,565 7815
Fine Arts ; 7,358 4715 4,462 7,169 5731
Geology : 12,858 11,010 9,206 14,282 12,296
Thompson Library 545,017 421,076 72771 638,817 637,344
Veterinary Medicine | 8,366 5,631 6,122 9,716 9,067
Grand Total 1,082,636 682,776 1,135,170 992,888 1,121,224

SO00K  1000K  1500K l]l( S00K  1000K  1500K llK SO00K  1000K  1500K l]l( S00K  1000K  1500K llK SO00K  1000K  1500K

Sarah Murphy, OSUL Assessment, June 10, 2014
Data Source: Gate Count Database 18
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Geology : 12,858 11,010 9,206 14,282 12,296
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Sarah Murphy, OSUL Assessment, June 10, 2014
Data Source: Gate Count Database 19
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Adjust Period Displayed

4112012 12:00:00 AM 3/3112014 7:57:00 AM
4K
Gate Count Databasgjlmplemented, Select Library
| veterinary Medicine -
1K
0K
March 2012 July 2012 MNovember 2012 March 2013 July 2013 November 2013 March 2014
| 2013 | 2014
Library Q1 Q2 Q3 Q4 Q1
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Grand Total | 8,366 5,631 6,122 8,716 | 9,067
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Sarah Murphy, OSUL Assessment, June 10, 2014
Data Source: Gale Count Database 2 O
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About Tableau maps: www.tableausoftware.com,/mapdata
2012 2013

Jun
Jul
U
Se
Oc
Mow
Dec
Jan
Feb
Mar

Ma..

Jun

Jul

Date of Request

6/1/2012

Librarian
Hurley, Belinda

User Department
Astronomy

B chemistry

. Engineering
Physics

Format
Book

Computer File
E-Serial
Government Document
Integrated Resource
Microform

Musical Score
Newspaper

Serial

Sound Recording
Visual Material
Grand Total

ILLIAD(AlIBorrowing)2010-

8/31/2013

770

112
10

1,266

20
2,223

Click here for list of items published within the last 5 years .
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2012

Jun
Jul

w.tabledusoftware.com/mapdata

A
Sep
Oe
Mow
Dec
Jan
Feb
Mar

2013

A
Ma..

._.
. LD . " e,

. _'.._q .
".'-9_.

L3

Jun

".

Date of Request

6/1/2012

Librarian

Lincove, David

User Department
. History

Philosophy

Political Science

ILLIAD(AlIBorrowing)2010-

3172013

Public Affairs (John Glenn Institute)

Format
Archival/Mixed Material

Book

Computer File
E-Serial
Government Document
Integrated Resource
Microform

Musical Score
Newspaper

Serial

Sound Recording
Visual Material
Grand Total

1,540

60
17

30

14

21
698
1
22
2,471

Click here for list of items published within the last 5 years .
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ILLIAD Borrowing, 2010-

Date of Request
6/1/2012 #31/2013
B N 7% Librarian
.. . " =7 2 Lincove, David -
U . N _'.._q . ".
LN pry s i~ 30 User Department
L . C -_ g i s [ History
o - ‘. " g Philosophy
- ' Political Science
Public Affairs (John Glenn Institute)
About Tableau maps: www.tabledusoftware.com/mapdata Format
Archisiskde ]
2012 2013 Book 1540 )
Compute 3
E-Serial 60
I I I I I I I Government Document 17
Integrated Resource 2
Microform 30
Musical Score 14
Newspaper 21
Serial 698
Sound Recording 1
Visual Material 22
Grand Total 2,471
Il B el e = B o= =z =I5 Click here for list of items published within the last 5 years .
£ 3288223835832 %z 5533
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ILLIAD(AlIBorrowing)2010-

User

Department Title Year F

History 20 | E. SEGUNDO PLAN QUINQUENAL: MANUAL DOCTRINARIO Y PRACTICO. Null 1
60 ANOS TPG : TALLER DE GRAFICA POPULAR 1990-1999 1
113E ETE : CHRONIQUE ROMANESQUE, 1903-1962 Null 1
1000 JAHRE STIFT ST. GEORGEN AM LANGSEE : FESTSCHRIFT : FRAUEN ZWISCHEN BENEDIK 2003 1
1503-ZHYLY ZHAZYLGAN "MANAS' 2003 1
1956 GOD : SEREDINA VEKA Null 1
'BE NOT CONFORMED TO THIS WORLD' OBERLIN AND THE FIGHT TO END SLAVERY, 1833-1863 2010 1
'DEFENSE AGAINST ENEMY ACTION DIRECTED AT CIVILIANS 1940-1949 1
'SPECIAL RELATIONSHIPS' - AUSTRALIA, BRITAIN, AND THE UNITED STATES SINCE 1941 1930-1339 1
'ZHONG' GUAN NIAN YAN JIU : ¥l ZHONG ZHENG ZHI DAO DE DE WEN HUA YUAN LIU YU LI 1990-1999 1
(RE)WRITING HOME - REPETITION AND RETURN IN PIED-NQIR LITERATURE 2003 1
AADHRA DINSHUWAY Null 1
A L'OMBRE DU POUVOIR - LES ENTOURAGES PRINCIERS AU MOYEN AGE 2003 1
A LA CONQUETE DU MAROC SUD AVEC LA COLONNE MANGIN, 1912-1913 Null 1
AMMAL AL-RIWAIYAH Null 1
ACTA URBANI IV, CLEMENTIS IV, GREGORII X {1261-1276) 1950-1959 1
AD VIROS RELIGIOSQS - QUATORZE SERMONS D'ADAM SCOT 1930-1939 1
ADAB BAKSANSKOGO KULTURNOGO DVIZHENIIA : TEKSTY 1990-1999 1
ADULTERATION OF FOOD, DRINK, AND DRUGS. BEING THE EVIDENCE TAKEN BEFORE THE PA . 1800-1899 2
AFRICAN ISLAM AND ISLAM IN AFRICA - ENCOUNTERS BETWEEN SUFIS AND ISLAMISTS 1990-1289 1
AFRICANS ON STAGE : STUDIES IN ETHNOLOGICAL SHOW BUSINESS 2000 1
AFTER THE IMPERIAL TURN : THINKING WITH AND THROUGH THE NATION 2003 1
AFTER THE SHOOTING STOPPED : THE STORY OF AN UNRRA WELFARE WORKER IN GERMANY _. Null 1
AGE ESTIMATION OF THE HUMAN SKELETON 2010 1
ALEMANES EN LAS REGIONES EQUINOCCIALES : LIBRO HOMENAJE AL BICENTENARIO DE LA LL 1990-1239 1
ALL ABOUT BISCUITS Null 1
ALSACE D'ERCKMANN-CHATRIAN A LA COMEDIE-FRANC'AISE 2007 1
ALSACE HEUREUSE : LA GRANDE PITIE DU PAYS D'ALSACE ET SON GRAND BONHEUR RACON Null 1
ALSACIENS ET LORRAINS EN ALGERIE : HISTOIRE D'UNE MIGRATION, 1830-1914 Null 1
ALTERNATIVES TO ATHENS : VARIETIES OF POLITICAL ORGANIZATION AND COMMUNITY IN AN 2000 1
AMAZING STORY OF JAMES J. BRADDOCK, 1930-1939 1
AMAZONIA DEL PERU : HISTORIA DE LA GOBERNACION ¥ COMANDANCIA GENERAL DE MAYNA Null 1
AMERICAN WARPLANES 1908-1988 - A BIBLIOGRAPHY Null 1
ANCIENT GREEK DEMOCRACY : READINGS AND SOURCES 2004 1
ANDRE MAGINOT - 1877-1932 2006 1
ANFANGE DES PRAMONSTRATENSERSTIFTES HAMBORN UND SEINE ENTWICKLUNG IM ERSTE Null 1

ARILAATCIA P ADIF AT s s m— 2 1
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2012

gy _____|

Sep I

Jan NN

Feb I

Mar I

2013

Apr I

Ma. .

Jun I

J L1

Date of Request

6/1/2012

Librarian

| Galron, Joseph

User Department
B Jevish Studies

Format
Book

Microform
Serial
Grand Total

ILLIAD(AlIBorrowing)2010-

8/31/2013

16

26

Click here for list of items published within the last 5 years
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ILLIAD Borrowing, 2010-

2012

Aug

Sep N

Jan NN

Feb I

Mar I

mapdata

Apr I

Ma. .

ILLIAD(AlIBorrowing)2010-

Date of Request

6/1/2012 () 8312013

Librarian

| Galron, Joseph v

User Department
B Jevish Studies

Jun I

Data blended from ILLIAD, Sierra, and other
sources

Librarians assigned to user department
User department not a good surrogate for
interdisciplinary research areas

Click here for list of items published within the last 5 years
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ILLIAD Borrowing, By Languages Taught @ OSU, 2010 -

. Russian
Chinese 5.66%

9.36% _

German Spanish; Castilian
19.95% 19.57%

Italian French
8.34% 16.12%
Date of Request

6172011

83172013

UNIVERSITY LIBRARIES

(click on a language for a list of titles borrowed)

Arabic 245
Aymara 2
Bosnian 5
Bulgarian 19
Catalan; Valencian K}
Chinese 1,198
Croatian 45
Czech 33
French 2,064
German 2,554
Greek, Modemn 176
Hebrew (modern) 104
Hindi 18
Hungarian 17
Italian 1,068
Japanese 989
Korean 169
Latin 126
Old Church Slavonic, Church Slavic, Church Slav.. 3
Persian (Farsi) k)
Polish 129
Portuguese 29
Quechua 3
Romanian, Moldavian(Romanian from Republic of . 30
Russian 725
Serbian 15
Somali B
Spanish; Castilian 2506
Swahili 4
Swedish 33
Tibetan Standard, Tibetan, Central 2
Turkish 106
Urdu 9
Uzbek 4
Yiddish 45

Click here for list of items published within the last 5 years

ILLIAD(AlIBorrowingLanguages)2010-
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ILLIAD(AlIBorrowingLanguages)2010-

User Department Title Year
Art/Art History/Art MAT#RONITA : OMANUT YEHUDIT FEMINISTEIT Null 1
Education/Wexner “woRLD ORDER =SEDER “OLAM Null 1
Biological Sciences BRANDEIS MODERN HEBREW = +IVRIT BE-HEK#SHER 2005 1
REFUAH 2011 2
Comparative Studies STALAGS VIDEORECORDING 2007 1
Education K#OROT 1988 1
English ELIYAHU HA-MUSIKZALIT SHEL HA-K#EHILAT BENE YISRAEL, BOMBAY = ELIYAHOO HA.. 2001 1
Greek/Latin ~ALON MAH#LEK#ET HA-*ATIK#OT SHEL MEDINAT YISRAEL 1957 1
ERETS-YISRAEL 1996 1
T#EVERYAH MI-YISUDAH ~AD HA-KIBUSH HA-MUSLEMI : MEK#0ROT, SIKUMIM, PARASH. 1988 1
History FROM LUBLIN TO SHANGHAI : THE MIRACULOUS EXILE OF YESHIVAS CHACHMEI LUBLIN Null 1
TATSLIL = CHORD Null 1
Jewish Studies AMOT Null 2
ANAKH : BAMAH LE-SIFRUT, MAH#ASHAVAH V#E-OMANUT : KEREKH 1 1954 1
BEAAYOT HA-HITABDUT : MEH#K#AR PSIKHOLOGI SOTSYOLOGI 1953 1
BIKURE ~ET# : KETAVIM Null 1
DAPIM MI-PINK#ASO SHEL "'RABAI" : RESHIMOT, BIK#OROT, ZIKHRONOT VZE-NOSFU ~AL . Null 1
K#AT#IF Null 4
1953 2
K#AT#IF - YALK#UT LE-DIVRE SIFRUT, HAGUR V#E-OMANUT Null 2
K#0LOT MICROFORM Null 1
LEK#ET# AMARIM SIPURIM U-PERAK#IM MI-DIVRE HA-YAMIM VEE-LEK#AH# T#OV ; HUS. Null 1
ME-AH#0RE HA-PARGOD MUMARIM, BOGDIM, MITKAH#ASHIM. MICROFORM : Null 1
MI-SHIRE SHEK#SPIR V#ORDSV#ORT VHE-T#ENISON Null 1
MIN HA-SHARV#UL 1989 1
NEK#UDAT TATSPIT 1990 1
NER MEIR : KEOVETS MUK#DASH LE-YOM HA-SHANAH LI-FET#IRATO SHEL MEIR PELI 1959 1
PIRK#E SIFRUT : MASOT U-RESHIMOT 1985 1
SHILOAH# 657-687 : BIBLIYOGRAFYAH 1964 1
SIFRUT YIDISH BE-POLIN BEN SHETE MILH#AMOT HA-~OLAM 1964 1
SIPURIM 1909 1
YISRAEL BE-AMERIK#AH : MA*AMARIM U-FULIT#ONIM Null 1
YOSEF K#LOZNER : HA-ISH U-FOAOLO 1946 1
ZER PERAH#IM : MAAMARIM, SHIRIM V#E-SIPURIM ME-ET SOFRIM SHONIM : H#OVERET. 1696 1
ZER PERAH#IM MAAMARIM, SHIRIM VEE-SIPURIM ME-ET SOFRIM SHONIM : MICROFOR... 1896 1
Law DINE H#OZIM 1990 1
2008 1
H#OZIM 1991 1
HA-MISHMAR Null 1
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Guiding Questions

= Tableau is a major component of our assessment
program
« Increase our capacity to use library data

- Analyze and communicate data
« Support decision making
« Practical department level decisions

« Broad collection, service, and facilities implications

« Demonstrate fiscal accountability and budgetary needs
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Selector Dashboard

Non Circ with Duplication Status Il Unique Titles

Duplicate -
BUDGET_YE.. ORDER_GR.. UMA_LOANS.. BUD.. ORDE.. U. &
2011 Chemistry Non Circ | , 21 items, Unique 2011 Chemi.. Circul.

Physics MNeon Cire 52,954, 30 items, Unigue

2012 Chemistry Non Circ $1,958, 13 items, Duplicale - s3.023

2013 Chemistry Non Cire

Physics MNon Circ 54,059, 34 items, Unigue

S0 3500 51,000 51,500 $2,000 $2,500 $3,000 53,500 54,000 354,500 55,000
Sum of LINE_ITEM_PRICE

Order Group by Year

BUDGET_YE.. ORDER_GR.. UMA_LOANS.

2011 chemisty  Circulated [ 56,598, 56 items
Noncic | 5+ 536, 33 tems
Physics Circulated [ 54,130, 55 items
NonCire | :: 267, 34 items
2012 chemisty  Circulated | NN 52,428, 21 items
NoncCire | ::.023, 22 items
Physics Circulated [ 53,709, 39 items
NonCire | 31,367, 17 items
2013 chemisty  Circulated | 53,075, 25 items
Noncic | 5+ 541, 41 fems
Physics circulated [ 52,204, 23 tems
Noncire | <415, 38 items

50 1,000 52000 53000 54000 $5000 $6,000 57,000 §&000
Sum of LINE_ITEM_PRICE

M circulated
. Non Circ
Bubble by Year
BUDGET_YEAR / UMA_LOANS (copy) (group)
201 2012 2013

36,000 Chemistry
56,598

O

Chemistry O

54,836 / Physics
O I;Tfl O 54,415

Physics

Sum of LINE_ITEM_PRICE
£
=2
2

Chemistry
267
52,000 . 53,023 Chemistry O
52,428 Physics
O ! 52,204
Physics
51,367

30
Mon Circ Circulated Mon Circ Circulated Mon Circ Circulated

TITLE

Organic crystal engineering : frontiers in crystal engineering [ editors, . - 5215
High performance polymers / Johannes Karl Fink. . 5214
Solvents and solvent effects in organic chemistry. 5190

Conjugated polymer synthesis : methods and reactions / edited by Yos.. . 57T
Design and synthesis of conjugated polymers / edited by Mario Leclerc... 5177
Modeling and simulation in polymers / edited by Purushotfam D. Gujrat... 57T
Stable radicals : fundamentals and applied aspects of odd-electron co.. . 5166
Self-organized surfactant structures / edited by Thanwat F. Tadros. . 5165
Trace analysis with nanomaterials / edited by David T. Pierce and .Julia... 5165
Colleids in drug delivery / edited by Monzer Fanun. . 5160
i , experimental, and industrial aspectsf... 5160
PEDOT : principles and applications of an intrinsically conductive poly.. . 5160

- co rpe——

P

Electr y
RNA worlds : from life's origins to diversity in gene regulation / edited b.. $158
Electropolymerization : concepts, materials and applications / edited b.. . 5157
Calixarenes and resorcinarenas : synthesis, properties and application.. . 5153
Bioenergy and biofuel frem biowastes and biomass / sponsored by Eio... 5148
Paolymer physics : from suspensions to nanocomposites and beyond / . . 5144
Modem physical organic chemistry / Eric V. Anslyn, Dennis A. Doughe..  $143
Reactive int diates : M5 investigations in solution / edited by Leon.. . 5140
Self-assembled structures : properties and applications in solution and . 3140

Electronic structure and properties of fransition metal compounds @ infr. $136
Organotransition metal chemistry : from bonding to catalysis / John F. .. $135
Equilibrium molecular structures - from spectroscopy fo quantum chem..  $130
General, organic, and biclogical chemisiry - an integrated approach /L. l 3130
Handbook of sample preparation / edited by Janusz Pawliszyn, Heathe . 5124
Handbook of fransition metal polymerization catalysts / edited by Ray .. l 5124
The supramaolecular chemistry of organic-inorganic hybrid materials /e.. . 3124
Introduction to electrical interfacial phenomena / editor, K.5. Birdi. l F120
Incrganic syntheses. 3111
Understanding single-crystal x-ray crystallography / Dennis W. Bennett. I 5109
Maolten salts and ionic liquids : never the twain? ( edited by Marcelle G_. I 5109
Mass spectromeiry of nuclecsides and nucleic acids / edited by Josep.. ~ $105
Metal-organic frameworks : design and application / edited by Leonard.. I 5103
Raman, infrared, and near-infrared chemical imaging / edited by Slobo.. $103

Transitions in molecular systems / Hans J. Kupka. I 5103
Chemistry of biomolecules / 5.P. Bhutani. F100
Introduction to green chemistry / Albert 5. Matlack. I 5100

Lab-on-a-chip : techniques, circuits, and biomedical applications / Yeh.. I 598
Chemistry and lithography / Uzodinma Okoroanyanwu. I 596
Chemical structure and reactivity : an integrated approach / James Ke.. 594
Paolymer viscoelasticity - basics, molecular theories, experiments, and .. I 591
Chemistry of natural preducts - a unified approach / N.R. Krishnaswam..  $90
Advances in polymer nanocomposite technology / Vikas Mittal editor. I 589

50 3500

51,000

Sum of LINE_ITEM_..

*

Fl

ORDER_GROUP

(A} -
Hull

African

Afro-Am

Anthro

Architect

Art

AsianLang
Astronomy
Biology

BuildMat
Business
ChemEng
Chemistry
ChildLit

CivilEng

Classics
CommDis
Communicat =

BUDGET_YEAR

(Al +
Mull

2007

2008

2009

2010

2011

2012

2013

2014 -

BUDGET_CODE (gro..
(Al

Mull

Approvals

Audio
BIBLIOGRAPHI...
BODEM

CHFA - Special
Endowment

FOL
GIFT-DEFAULT
MYT

One Time Serial ...
REPLACEMENT...
Reserves

SCUA

Selector

Serials

Standing Orders
SUSTAINABILIT. ..




(1) )€

Non Circulating Items with Duplication Status

BUDGET_YE.. ORDER_GR.. UMA_LOANS.

2011 Chemistry MNon Circ 51,306, 12 items, Duplicate 53,530, 21 items, Unigue
54,836

Physics MNon Circ 52,954, 30 items, Unigue

2012 Chemistry MNon Circ 51,958, 13 items, Duplicate 51,065, 9 items, Unique
£3,023
Physics Mon Circ 5992 13 items, Unique
51,367
2013 Chemistry MNen Circ 51,344, 12 items, Duplicate 53,598, 29 items, Unigue
34941
Physics Mon Circ 54,059 34 items, Unique
54,415
50 5500 51,000 51,500 52,000 52,500 53,000 53,500 54,000 54,500 55,000

Sum of LINE_ITEM_PRICE




Title LC Class, FY 2011-2013

CLASS

536,783, 593 tems

510,485, 184 items

$12 807, 261 items




Title

SUM_LINE_ITEM_PRICE

5700,000

5600,000

5300,000

400,000

5300,000

5200,000

100,000

30

School and College FY11-14 Total

Q)

5690,247

H&FA

O

5287 606

Social and
Behaviora..

ORDER_GROUP ({5chool and College)

218,047

Izenberg
school of ..

198,577

MNatural
Sciences

O

572 964

Education

559,909

Other

0
538,440

College of
Engineering

0
536,537
Mursing



Title School and College FY11-FY 13 with Circ

ORDER_GROUP {School and College)

5325 559

5300,000

£250,000
O
= O
O sopo000  $213,522
=
T
=
o
=
= $150,000 O
= 5153, 409
e |
&

£100,000

Q ) $E4%Bﬂ
591,204 590 522 D
575,926
=50,000
&
$34,548 o
o o o 2
g0 518,162 516,596 17,728 $13.500
H&FA Social and Matural Isenberg Education Other Nursing College of

Behawviora.. Sciences School of M.. Enginearing



Title Totals for all Order Groups FY11-13 Combined Spending

ORDER_GR..
Business

Economics
English
Sociology
Education
LatAmer
Art

History-Ke

AsianLang 317 48
Nursing [INSTESGENNNINNETIRFTIN <35 204

JudaicNE mw 415

Math Stat
Women Stud

Eilll:ulnl:l-gyr

Reference
C hemlsiry

German
PublicHIth

Philosophy _ 520,447
Linguistic [ SISHSSNNN 520375
Physics 59,049 ES[Ylk)
Communicat [JSTSG0NIN 515,028
Clagsics _515,3”
Afro-Am [STOTEI 14 275
Anthro [SSTISIN 514,144
Geoscience STMUIN 513,735
Legal Stud _513’;]31
[ ——

e - T




Library View Dashboard

Library
(Al
7 Amherst College

) Hampshire College
Mount Holyoke College
Smith College

University of Massachusetts Amherst

Use by Publication Year

Print Pub .. &

2005 [ 15+

2006 [ : 11

2007 [ o0

2008 | 21

2000 I :cc

2010 [ 204

2011 [ 1s8

2012 |, sc7

2013 |, 708
2014 [ 17

1] 100 200 300 400 500 600
# of Distinct Titles Used by Publication Year {Disfinct count of BookID)

700

Purchase Type by Library

Type
s I +cos I 52971 [ 515
AUTOPU., | 88 B s9.569 . El
EBOOK 34 B st I 52:7
Grand To.. [N 505> I so0.555 [ $15
D 2000 4000 6000 S0 $50,000 5100000 50  S100  S200 5300
Humber of Records & Cost Axg. Cost
5C Consortium Total
Type
sT. I ¢ I 517552
AUTOPURCH | 213 I 520076
EBOOK 42 | EERES

Grand Tora! NN 100> N $167,752

o 5,000 10,000 S0 50,000 5100000 5150000 5200,000
Number of Records Cost &

5C User Status

User Status

Undergraduste stucent | -
Graduate student | 3%

Facuity | 15
staff [ 4
Prefer not to share I 1%
Public | 0%
0% 10% 20% 0% 40%

% of Total Number of Records

5C Subject Breakdown

Category (subject)

Social Science | 17
Business | 13%
vistory | 7
science | 7%
Literature [N s
rine Arts [N <>
Engineering _ 5%
medicine |G =
Education _ 4%
Language / Linguistics _ 4%
Political Science |G >
Computer Science |/ IT - 2%
Mathematics [ 2%
Philosophy [ 2>
psychology [ 2
religion [ 2>
Health [ 2%
Law [ 1%
Agriculture - 1%
Null [ 1%
Environmental Studies [JJJ] 1%
Sport & Recreation . 1%
Military Science JJ] 1%
Architecture JJ] 1%
General Works / Reference l 1%
Home Economics I 0%
Tourism [ Hospitality JJ] 0%

0% 15%

10%
% of Total Number of Records

5%




Use Summary
Repeat Use - 75% of is limited to 1 day

Download, Read and Browse Online - 5C Combined Total

Total Downloads [ 5.583
Read Online Sessions || EGTNRG 20.77¢
Sum of Browse Sessions _ 30,659
0K 10K 20K 30K

Value

Average and Median Reader Duration - Online Sessions

Purchase Type

putopurchose | - I '
s T L

st I - I -
Grand Toto! [ > I ©
0 20 40 0 5 0 15 20
Avg. Reader Dur in Ming Median Reader Dur in Mind

CountOfUsage D

+ I - I 7.
2 [ 1486

3 | 526
4| 248
5] 115

[
T
8
9
10
11
12
13
14
15
16
18

i1
19
21
10

[ e

Ok

LK
MNumber of Records

B 1469%

f520%
| 2.43%
| 1.14%
0.60%
0.19%
0.21%
0.10%
0.07%
0.07%
0.07%
0.03%
0.02%
0.01%
0.01%
0.01%

10K 0% S0% 100%
% of Total Mumber of Records



Trigger Scenarios 5C and by Library

STL Trigger w/ Actual and PI - 5C Type

- . Purchase
STL Trigger 1 wiPl $194 350 1 !

STL Trigger 2 wiPl 5229397 568, STL

STL Trigger 3 wiPl
STL Trigger 4 wiPl
STL Trigger 5 wiPl

STL_Trigger_1 $118,296
STL_Trigger_2 5139511
STL_Trigger_3 $147 957
STL_Trigger 4 $152,819
STL_Trigger_5 (actual) 5156934
DK 20K 40K GOK 80K 100K 120K 140K 160K 180K 200K 220K 240K 260K 280K 300K 320K 340K 360K 380K

Value

STL Trigger w/ Price Limit <5125

Library
FC STL Trigger 1 w/Pl{=125) 558,774
STL Trigger 2 w/Pl{=125) 570,276
STL Trigger 3 w/Pl{=125) $75,513
STL Trigger 4 w/Pl {<125) 78,602
STL Trigger 3 w/Pl{=125) 581,015
STL_Trigger_1 (=125) 548,710 5101,742
STL_Trigger_2 (=125) 355,882
STL_Trigger_3 (=125) 560,061
STL_Trigger_4 (=125) 62,551 574,003
STL_Trigger_5 (=125) 564518 £73,645
0K 10K 20K 30K 40K 50K GOK 70K 80K 90K 100K 110K

STL Trigger w/ Actual and Pl - by Library

Library

um STL Trigger 1 w/Pl 5101,582 Library
STL Trigger 2 w/P1 $120,025 333, 5155616 = AC
STL Trigger 3 w/PI 5127 257 EIEK N 5147076 = FC
STL Trigger 4 w/Pl $131,133 EACERIN 5145 427 = HA
STL Trigger 5 w/PI 5134198 Sl
STL_Trigger_1 562,288 $154,929 SM
STL_Trigger_2 573,584 533, 2 UM
STL_Trigger_3 578,037 519,819 597 857
STL_Trigger_4 580 448
STL_Trigger_5 {actual) 582 332

0K 10K 20K 30K 40K 50K BOK TOK 30K 90K 100K 110K 120K 130K 140K 150K 160K 170K 180K 190K 200K
Value



STL Trigger w/ Actual and Pl - 5C

STL Trigger 1 wiPl
STL Trigger 2 wiPl
STL Trigger 3 w/Pl
STL Trigger 4 w/Pl
STL Trigger 5 w/Pl
STL_Trigger_1
STL_Trigger_2
STL_Trigger_3
STL_Trigger_4

= = = RN N = R R L L

STL_Trigger_5 (actual)

A B
Library  Type
AC Purchase
AC STL
HA Purchase
HA STL
MH Purchase
MH STL
SM Purchase
5M STL
Um Purchase
UM STL
FC Purchase
FC STL

194,390 $175,185
5229 897
5243764
$251,937 329,395 Pyl
5239 211 324,557 phxi il
3118,296 175,185 293 481
$139,51
$147,957 Type
$152,819 . Purchasze
$156,934 STL
0K S0K 100K 250K 300K 350K
C D E F G H I J K L M N
STL Trigge STL Trigge STL Trigge STL Trigge STL Trigge STL Trigge STL Trigge STL Trigge STL Trigge STL Trigge STL Trigge STL Trigger 0 w/PI

$4,772  SA 772 55421 55421 56,468  S6,468 510,495 510,495 522,826 522,826 S5105,691 5105,691
519,283 534,410 518,375 532,573 517,565 531,094 516,258 528,804 S13,404 523,574 50 50
5989 $983  S1,244  $1,244 52,632 52,632  $4,025 54,025 511,434 511434 S$72,180 572,180
$10,637 $17,466 510,504 517,231 510,194 516,626  $9,701 S15,799  $8,410 513,603 S0 S0
52,610 52,610 53,450 53,450 54,559  $4,559 58,602 58,602 520,967 520,967 5108,473 5108,478
517,803 529,206 S$17,291 528,077 516,831 S$27,217 515,917 525,635 513,610 521,568 50 50
54,606 54,606 54,987 54,987 56,890  $6,890  $9,932 59,932 527,317 S27,317 S5165,274 5165,274
526,874 543,931 526,201 $42,922 525,329 541,570 524,071 39,633 520,584 534,063 S0 S0
511,580 511,580 514,294 514,234 519,819 519,819 535591 535,591 532,641 592,641 5510,075 5510,075
582,332 5134,198 580,448 5131,133 578,037 5127,257 573,584 5120,025 $62,283 5101,582 50 50
$24,557 524,557 $29,395 $29,335 540,369 $40,369 568,646 568,646 S175,185 $175,185 $961,699 5961,699
$156,934 5$259,211 $152,819 5251,937 5147,957 $243,764 5139,531 5229,897 5118,296 5194,390 S0 S0

0



Tableau at UBC Library
Drilling into the data
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An effective dashboard answers a specific question.

An effective dashboard leads to more and better
informed questions.

Tableau makes it easier to respond.

aplace of mind THE UNIVERSITY OF BRITISH COLUMEBIA




Example #1

How is the circulation workload distributed
across UBC Library branches?

aplace of mind THE UNIVERSITY OF BRITISH COLUMEBIA




UBC Library circulation activity, FY 2013/14

Charges and discharges (excludes self-serve) Il charges

. Discharges
[ Total (hour)
[ Total (month)

% activity by month % activity by hour of day

Ap.Ma.Ju.Jul.Au.,Se. 0c.No.. De.. Ja.. Fe..Ma.. 7 q 11 13 15 17 19 H %

Jeremy Buhler, UBC Library Az=ezzment. Data =ource: Voyager ILS

% of library total

Char.. Disch.. Gran.

Koerner 28% 43% 37%
IKBLC 20% 18% 19%
Okanagan 12%  12% ) 12%
Education 13% 2% 10%
Woodward 10% 2% 9%
David Lam 5% 3% 4%
Aszian 4% 3% 3%
Law 2% 2% 2%
RBSC 2% 2% 2%
BMB 2% 1% 1%
HKwiTxwa 2% 1% 1%
Grand Total 100% 100% | 100%
April 2013 March 2014

[] asian

BME

David Lam

|:| Education

|:| Hamber

[] keLC

|:| Koerner

|:| Law

[] Music

[] okanagan

[] opac

[] other (LPC, Extenzion)

[] mBSC

[] Robzon Square

[] st Paurs

Woodward

|:| Xwifxwa



2013 /14 circulation: % activity by month

Charges

. Dizcharges

Library \
Total /'/\/ 24%

of annual total

BMB 38%
TN
David Lam _ 10%
n, / *
Summer
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2013 /14 circulation: % activity by hour

Charges
. Dizcharges
o)
David Lam 16 /(.J
of daily total
'.'.-'.'.l: 0 :I Wa Fd L 10%
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2013 /14 circulation: % activity by hour

Dawvid Lam Woodward
Charges

. Dizcharges

January

-../\— ‘,f"ﬁ.—-—.—""

a0 \-’x /7 \—ﬂ-......
Discharging

items later in the

Karch
.-f‘-h...-"' - day to improve
\\_ /' Hm -\"‘— +__workload balance

12 14 16 18 22 12 14 186 18 20 22
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Example #2

What do LibQUAL results tell us about
respondents’ priorities?
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LiIbQUAL: visualizing results

(=]

LIDQUAL service levels

desired
perceived
minimum

£a

- '.' orange band is the range between
minimum (6.8) and desired (8.2)
service levels

[ F]

blue dot shows perception of the
service UBC Library provides

c
=
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LibQUAL: performance by service area

® »
@
Collections Customer Library as
and access service place
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LIbQUAL: change across user groups
Collections and access priorities

=]

ih

ih

The printed
library materials |
need for my work

Print andfor A library Making Kaking The Eazsv-to- Modern The printed

glectronic Web =it  electronic information electronic use access eguipment library
journal enabling me rezources ea=sihy information toolz that that letz me materialz |

collectionz | to locate accessible accessible rezources | allow me to ea=ihy nesd for

require for information from mmy for nesd find things  access mmy work
my work onnmy own home or  independe.. on my ovwn nesded

office information



(4=

£a

[=p}

LIbQUAL: change over time
The printed library materials | need for my work

Health Sciences Humanities Science/Math Social Sciences

N
J o f/\\

[ o o) r o o [ o o) [ o o
[ o o o o [} [ o o o [} [}
o o & &~ ™ o o & & ™ o o
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Recommended reading

Few, Stephen. Information dashboard design: The effective
visual communication of data. O’Reilly, 2006.
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