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Three perspectives 
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Adapted from Making Things Happen: Mastering Project Management, 
by Scott Berkun, 2008, Sebastopol, CA: O’Reilly Media, Inc. 
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Comments from 2010 Survey of Graduate Students 
 
1. The lion's share of the library's focus should be on improving and streamlining its online 
catalogs and related tools. (To make them as user-friendly and helpful as possible.)  
 
2. The catalogs don't really give helpful results, especially the "library catalog". I've seen exact 
word matches of what I'm looking for 40-50 results down from the top.  
 
3. I find the library catalog rather difficult to navigate, particularly the search tool- perhaps that 
could be made a little more user-friendly.  
 
4. I feel that the catalog could be easier to use.  
 
5. The library catalog systems are difficult to navigate and not very user-friendly.  
 
6. The catalogs are, at times, extremely user-unfriendly. I have entered exact titles and had the 
book that was in the collection not appear anywhere in my search. It would be nice if we could 
utilize the collection that we have!  
 
7. A lot of older research is not necessarily as relevant or useful--it would be helpful to organize 
search results by how up-to-date they are.  





1. General Impressions 

2. Context of Use 

3. Integration 

4. Searching and Browsing 

5. Design of Results and Records 

6. Formats, Limits, and Languages 

7. Using Records 

Interview Topics 



• What kinds of tasks bring you to the catalog? 
 
 
 
 

• Once you find the record you need, what is the next thing 
that you typically do with that information? 

 



• What kinds of tasks bring you to the catalog? 
• Do you use the catalog to find call numbers of specific titles? 
• Do you use the catalog to verify citations? 
• Do you use the catalog to discover the literature on a given topic? 
• Do you use the catalog to access electronic resources? 

 

• Once you find the record you need, what is the next thing 
that you typically do with that information? 
• What information would make it easier for you to locate items in 

the library?  
• How important to you are the ability to email records, text 

records, or export records to citation management software? 

 



68. Prioritize exact title matches   

I'd like exact title matches to appear at or near the top of 
the results list. 
Search "Science" and "Nature" journal title. Search 
alternate title (740, 246, etc.) 

117. Single search box   

As an occasional user, I want to search for a book using a 
single search box similar to Google or Amazon in order to 
look around for something. 
Author/title mcnamara death at pullman. Case 
insensitive. 



Stories should be modular and discrete 
I need to sort search results by library, by availability, by floor & shelf 
location, by title, by author, by publication date, by format, and by 
call number. 

Stories should describe a need, not a solution 
I would say displaying the table of contents for every book would be 
a tremendous waste of space but if you could have a little link thing 
saying “display table of contents” and then connect it via Ajax ... to 
display it. 

Stories should describe a concrete, satisfiable requirement. 
I would like results to be displayed in an uncluttered fashion with 
adequate white space, with text that is easy to read, not overly 
dense, in a legible font, and not too small. 



CM: So are you going in looking for the editor or are you trying to 
combine fields? How are you doing this? 
 
CP: I mean you try to combine fields, I mean if you have a famous editor 
of course, you are running into troubles so if you have an editor who has 
editor 200 texts, I’m just going down the list but then it’s important that 
you can actually sort your results by, for instance, authors—you would 
only get the texts by this particular author. I mean you can easily find the 
text of one particular author edited by that editor. And in this regard I 
think one of the things that could be very helpful especially in a field 
with complex bibliographical reference, if you would have an advanced 
search where you can enter several fields at once. So you can for 
instance search by author and editor and year, or publisher or what have 
you not. And then find what you are looking for rather quickly because in 
classics, we are often dealing with books that are published in the 19th 
century, and sometimes you know for very rare texts that don’t interest 
anyone, first edition author takes maybe in the late 18th century. And it’s 
still the text that people refer to  and people are using. And I think this is 
something that people tend to forget, that the books that we are using 
are not all published in the late 20th or the 21st century. Where you know 
you have ISPN numbers and was pretty clear what the conventions are. 
So if you have to deal with conventions that go back such a long period 
of time, I think it is important to have as many search masks as possible 
and an advanced search masks for really tricky things that you try to find. 
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Categories Unique Stories 

Search 34 

Use 26 

Results 25  

Interface 22 

Limits 17 

Contents 16 

Full Record 16 

Browsing  14 

Language 12 

Integration 10 

Suggestions 7 

Deduping 5 

Performance 2 

User-created content 2 



 Current Catalog Functions 

 Call number browse 

 Export options 

 Desired Catalog Functions 

 Availability of results 

 Display key literature 

Frequently Requested Stories 











 MoSCoW method 

 Frequency of occurrence 

 Additional user input 

 Prioritize key stakeholders 

 Priorities inferred from interviews 

 

Prioritizing Stories 



 Retain existing functionality 

 Provide configurability to users 

 Rationalize the visual design 

Recommendations 
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Searchable list of stories at: 

http://www.lib.uchicago.edu/cgi-bin/nand-test/search/userstories 
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